Terms and Conditions
ENTRANCE TO THE CENTRE
Entrance prices/opening times to the centre are correct at the time of display. Rugrats and Halfpints reserve
the right to make amendments to these at any time without prior notice.
By entering the centre you agree to follow our centre rules as detailed;
1. Parents/Guardians must supervise and remain responsible for their children at all times. Children must
not be left unaccompanied in the centre.
2. Please only allow children to play in areas designated for their age group.
3. Shoes must be removed before entering the play areas and socks must be worn at all times.
4. Children must not climb on netting, fences or walls.
5. Children must not stand up, run up/down/on the slides
6.Do not remove Balls from the ball pool or play frame
7. Balls or other objects must not be thrown
8. We strongly recommend that anyone riding our slides wears clothing that covers all limbs and is not made
with any nylon type fabric as this could lead to avoidable friction burns. Clothing with ropes cords and
toggles should not be worn in the play area.
9.Children must remove spectacles (unless shatterproof), jewellery and any sharp objects, including badges,
before entering the play area.
10.No child or adult wearing any form of plaster cast will be allowed to play or enter the equipment at any
time.
11.To ensure the safety of individuals any damage to play equipment must be reported to a member of staff
whether deliberate or accidental.
12.Please report any accident or injury to a member of staff to be recorded in our accident book. Children
who are unwell should not use the play facilities.
13.No running on any of the carpeted areas.
14. No fighting or Pushing.
15. No loose items to be carried in pockets when on play equipment.
16. No sharp objects to be brought into the centre.
17. No food or drink to be brought from outside into the centre with the exception of Baby Food.
18. No Smoking (this includes e-cigarettes)
19. Shoes are to be worn in the party rooms and toilets.
All other rules displayed within the centre for specific areas must be adhered to. Failure to comply to the
rules may result in you being asked to leave. No refunds shall be given should you be requested to leave in
these circumstances.
You will be held responsible for your children's actions should any injuries occur as a result of the failure to
comply to these rules. Rugrats and Halfpints does not accept any responsibility for injuries that occur as a
result of not following these rules.
OFFERS
TWIN TUESDAYS
Twins enter the centre for the cost of a single child. Valid on tuesday's only. Peak and Off Peak Prices still
apply.
This offer is not available when purchasing eat and play, or using any other offer or discount.

CLOSING TIME OFFER
Please note this offer is only valid during term times.
Enter after 4.30pm (Monday to Wednesday) or 5.00pm (Thursday/Friday) and receive a ½ price entrance
voucher to use on your next visit.
You must pay full price entrance on your first visit, to be rewarded with a ½ price entrance voucher.

½ price Entrance Vouchers are valid for 14 days from the date of the original visit, and cannot be used by
any other persons.
½ price entrance Vouchers cannot be used to purchase Eat and Play tickets.
This offer is not available with any other offer or discount.

ADULT ENTRANCE TOKEN
Each paying adult will receive an adult entrance token, during standard opening hours.
This token has no cash value, and is only redeemable at the cafe in Rugrats and Halfpints, Beaumont Road,
Banbury on the day of issue.
Only 1 token can be used per £5 spent at the cafe.
£5 must be spent in a single transaction.
For each token used you will receive £1 off your bill
Tokens must be presented to the cafe at the time of purchase.

CHILDMINDER/EMERGENCY SERVICE DISCOUNT
Childminders and Emergency service personnel receive 10% discount on children's entrance. No discount is
given on adult entrance. This discount cannot be used to purchase Eat and Play
To receive the discount suitable proof of occupation must be provided, such as a photo ID card from the
organisation you belong to.
This offer is not available with any other offer or discount.

